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CnnCcoK M3MEHSIIOLLINX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCEHHbIMK [NocTaHoBneHnem KoHcTutyuuoHHoro Cyga PO
oT 18.07.2012 N 19-M)

Cratbs 1. Cchepa npumeHeHus HacTosilero ®eaeparnbHOro 3akoHa

1. Hactoswmm ®PegepanbHblM  3aKOHOM  PETYNMPYIOTCA NPaBOOTHOLLUEHUSI, CBSA3aHHbIE C
peanu3aumen rpaxgaHvHom Poccunickon depepaumy (ganee takke - rpaxaaHuH) 3akpenneHHoro 3a
Hum KoHctutyumen Poccuiickon Pepepauumn npaBa Ha obpalleHMe B rocygapCTBEHHblE OpraHbl U
OpraHbl MECTHOrO CaMOYMNpaBIieHNs, a TaKke ycTaHaBNMBAETCS MOPSOOK pPaccMOTPeHus obpalleHui
rpaxgaH rocygapCTBEHHbIMM OpraHamu, opraHamMmyM MECTHOro camoynpaBfeHuss U OOMMKHOCTHbIMU
nmuamu.

2. YcTaHoBMEeHHbIN HacToswmM PegepanbHbiM 3aKOHOM MOPSAOK pacCMoTpeHns obpalleHun
rpaxkgaH pacnpocTpaHseTcs Ha BCe OOpalleHus rpaxpgaH, 3a MCKYeHueM obpalleHuin, KoTopble
noasiexxaT pacCMOTPEHUIO B NOPsiAKe, YCTAaHOBNEHHOM dhefeparnbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMK 1
WHbIMK (beepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIN HacTosiwmum PefepanbHbiM 3aKOHOM MOPSIAOK PacCcMOTpeHns obpalleHui
rpaxgaH pacnpocTpaHAeTcss Ha MPaBOOTHOLIEHMS, CBSI3aHHble C paccMoTpeHneM obpalleHun
WHOCTpPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a MUCKIIOYEHWEM Cry4YaeB, YCTAHOBIEHHbIX
MexXayHapoaHbIM gorosopom Poccuiickon Peaepaumm unu degepansHbiM 3aKOHOM.

4. YcTaHOBMEHHbIN HacTosAwmM PenepanbHblM 3aKOHOM MOPSIAOK PacCcMOTpeHns obpalleHui
rpaxgaH rocygapCTBEHHbIMWM OpraHaMu, OpraHamMuM MeCTHOrO CaMoyrpaBfeHUs U AOIMKHOCTHBIMM
nMuamMmn pacnpocTpaHAETCHa Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHNEM yKa3aHHbIMU OpraHamu,
OOJPKHOCTHBIMU NMuamMu obpalleHnn o6beanHeHun rpaxxaaH, B TOM YMCe I0pUanYeckmx nuy, a Takke
Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C paCCMOTPEHNEM obpalLeHnn rpaxaaH, 06beaAMHEHUN rpaxaaH, B TOM
yucre HPUANYECKUX NNL, OCYLLECTBISIOWMMU NYONMMYHO 3HaYMMble (OYHKUMW rOCyaapCTBEHHbIMU U
MYHULIMMANbHBIMU YYPEXAEHNSIMMW, MHBIMU OPraHM3auusamMmn u nx OSNKHOCTHLIMM JTMLAMMU.

(vyacTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. lpaxgaHe umeloT npaBo obpallaTbCA NUMYHO, a TakkKe HanpaBnAaTb WHAMBUAYaNbHblE W
KONNEeKTUBHbIE OOpalleHns, BKMoYas obpalleHns o6beauHeHWid rpaxaaH, B TOM Yucre opuanyeckux
Iy, B rocyaapCTtBeHHble OpraHbl, opraHbl MeCTHOro camoynpaslieHUAa U X OOJDKHOCTHbIM nuuam, B
rocyaapCtBeHHble U MyHUUUNanbHble Yy4dpeXxaeHunda W UHble OopraHm3auumn, Ha KOTOpble BO3J10XKEHO
OCYLLIECTBEHME NMYBNMYHO 3HAUYNUMbIX (PYHKLNA, U UX AOSHKHOCTHBIM NuLiam.

(vactb 1 B pen. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. lpaxpaHe peanu3yloT npaBo Ha oOpaweHne cBobogHO M [obpoBonbHO. OcyllecTBreHue
rpaxxgaHamu npaea Ha obpalleHne He JOMMKHO HapyLlaTb NpaBa U cBo6oAbl ApYyrux nuu,.

3. PaccmoTtpeHuve obpalleHuii rpaxxgaH ocyllecternsieTcs 6ecnnaTHo.

Cratbsa 3. [paBoBOe perynupoBaHne NpaBoOOTHOLUEHWIA, CBSA3AHHbBIX C pACCMOTPEeHUEM obpalleHun
rpaxkgaH



1. [MpaBOOTHOLLEHUS, CBSI3aHHbIE C pPacCMOTPEHMEM OOpalleHun rpaxgaH, perynupyroTcs
KoHcTuTyumen Poccunckon depepauun, MexgyHapoaHbiMu gorosopamm Poccunckon Pepepaunn,
denepanbHbiMM  KOHCTUTYLMOHHBIMK ~ 3aKOHaMu, HacToawmMm ®PegepanbHbiM  3aKOHOM UM MHLIMU
denepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl U MHble HOpMaTMBHblE MpaBOBble akTbl CyOobekToB Poccunckon dPepepauumn Moryt
yCTaHaBnMBaTbh MOMOXEHWUHA, HanpaBfeHHble Ha 3aluTy NpaBa rpaxgaH Ha obpalleHue, B TOM uucne
yCTaHaBnvBaTbh rapaHTMu fnpaBa rpaxgaH Ha obpalleHue, AOMOMHSAWME rapaHTuW, YCTaHOBIEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHbIE TEPMUWHBI, UCNOMb3yeMble B HacTosiwem PefepanbHOM 3aKoHe

Onsa uenen HacTosiero ®eaepanbHOro 3akoHa UCMONb3yTCS CNEAYIOLLNE OCHOBHBIE TEPMUHDI

1) obpalleHne rpaxaaHvHa (panee - obpalleHue) - HanpaBneHHble B roCydapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOYNpPaBMeHUs WNU OOMMKHOCTHOMY nuuy B MUCbMEHHOW copMe unm B dopme
9MNEKTPOHHOTO [OKYMEHTa MNpeanoXeHve, 3asiBrneHne unu xanoba, a Takke ycTHoe obpalleHue
rpakgaHuHa B rocy4apCTBEHHbIA OpraH, opraH MECTHOIO CaMoyrpaBIeHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) npeanoxeHue - pekoMeHAauMs rpaxaaHuHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB W UHbIX
HOpPMaTMBHbIX MPaBOBbLIX aKTOB, [AEATENbHOCTM FOCYAAPCTBEHHLIX OpraHOB W OPraHoB MECTHOro
camoyrnpaBrieHusl, pa3BUTUIO OOLLECTBEHHbIX OTHOLUEHWIA, YNYYLIEHUIO COLMAanbHO-3KOHOMUYECKOW W
WHbIX cdhep AeATeNnbHOCTU rocyaapcTBa 1 O0LLEeCcTBa;

3) 3agBneHue - npocbba rpaxxgaHnHa o CoAevCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX MpaB U
cB0O6OA, UMM KOHCTUTYLIMOHHBIX NpaB 1 ceobon Apyrnx nuu, nubo cooblieHne o HapyLIEeHWU 3aKOHOB U
WHbIX HOPMaTMBHBLIX NPaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMoynpaBfieHNUs! U AOIMKHOCTHBIX Nuu, B0 KpUTMKa AESTENbHOCTU YKa3aHHbIX OpraHoB U
[AOJMKHOCTHBIX NUL;

4) xanoba - npocbba rpaxaaHuHa O BOCCTAHOBIEHUM UNW 3aLLUMUTE €ro HapyLeHHbIX npas, cBoboa
WNKW 3aKOHHBIX MHTEPeCcoB N60 Npas, CBOGOA UMM 3aKOHHbLIX MHTEPECOB APYruX Mnuu;

5) pomkHOCTHOE nNWUO - NWLO, MOCTOSIHHO, BPEMEHHO WM MO CheumanbHOMY MONTHOMOUMIO
ocyllecTBrisilollee  yHKUMM  NpeacTaBuTens  BracTu  Nubo  BbIMOMHSIOWEE  OpraHM3auuoHHO-
pacnopsauTenbHble, agMUHUCTPATUBHO-XO3AWCTBEHHbIE (YHKLUMM B TOCYAAapCTBEHHOM OpraHe Wnu
opraHe MeCcTHOro camoyrnpaBfeHus.

Cratba 5. [NpaBa rpaxxgaHnHa nNpy paccMoTpeHun obpalueHuns

Mpu paccMoTpeHnn o6palLeHnsi FocyaAapCTBEHHBIM OPraHOM, OPraHOM MECTHOIO CamoynpaBieHus
U OOMMKHOCTHBIM NULIOM FpaXaaHUH MMeEeT NpaBo:

1) NnpeAcTaBnATE JONOMHUTENBHBIE JOKYMEHTBI U MaTepuarnsl Nnbo obpalyateesa ¢ npocbbon 06 nx
nctpeboBaHuK, B TOM YUCTE B SNIEKTPOHHOW (hOPME;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbLCHA C AOKYMEHTaMU U MaTepuanamm, KacalLmnMmncs paccMoTpeHns obpalleHns, ecnm
3TO He 3aTparvBaeT MnpaBa, CBOOOAbI M 3aKOHHbIE WHTEPEeChbl APYrMX NUL M ecrnn B YKa3aHHbIX
OOKYMEHTax WM martepuanax He coaepXatcsa CBeAEeHMs, COCTaBMsOLWME FOCYAapPCTBEHHYD WU WHYHO
oxpaHsiemyto doefeparnbHbIM 3aKOHOM TalHy;

3) nonyyatb MNUCbMEHHbLIN OTBET MO CYLWECTBY MOCTaBMEHHbIX B OOpalieHun BOMPOCOB, 3a
UCKIMIOYEHMEM CrlyyYaeB, yKasaHHbIX B cTaTbe 11 HacTtoswero ®PenepanbHOro 3akoHa, yBeAOMSIEHUE O
nepeagpecaumm NMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH, opraH MECTHOro camoynpaBfeHus
WU OOMMKHOCTHOMY WLy, B KOMMETEHLUMIO KOTOPbIX BXOOUT pELUeHWe MOCTaBMeHHbIX B obpalleHum
BOMPOCOB;

4) obpawartbca c xanobo Ha nNpUHATOE MO ObpalleHN0 pelleHne unn Ha OencTBue
(6e3pencTBue) B CBSA3M C pacCMOTPEHNEM ObpalleHuss B agMUHUCTPATMBHOM U (unn) cyaebHom nopsigke
B COOTBETCTBUM C 3akoHoZaTenbCcTBOM Poccuiickon ®epepauuu;

5) obpawaTbca ¢ 3asiBNEHNEM O NpPEKpaLLEHNM PACCMOTPEHUS obpaLLeHus.

Cratbs 6. FapaHTum 6e3onacHOCTY rpaxaaHuHa B CBA3M C ero obpalleHnem

1. 3anpellaeTca npecrnegoBaHue rpaxgaHvHa B CBSI3U C ero obpalleHvem B rocydapCTBEHHbIN
opraH, OpraH MeCTHOr0O CaMOynpaBfieHUs UM K OOMKHOCTHOMY nuLy C KPUTUKOW OeATenbHOCTU
yKa3aHHbIX OPraHoB Mnu AOMKHOCTHOrO nuua nvbo B LiensiXx BOCCTAHOBMEHMS UMK 3aLlMTbl CBOMX Npas,
cB00OA 1 3aKOHHbIX MHTepecoB NnbBo npa., cBo6O 1 3aKOHHbLIX MHTEPECOB APYIruX MNNLL.

2. MNpu paccmoTpeHnn obpalleHuss He OONyckaeTcs pasrnalleHve CBefeHWMr, coaepXallmxcs B
obpalleHnn, a Takke CBeAEeHWN, KacalLLlMXCA YaCTHOM XWU3HM rpaxaaHuHa, 6e3 ero cornacuda. He



SIBNSIETCA pasrnalleHueM CBedeHWi, cofepXalmxcss B obpalleHuu, HanpaefeHue MUCbMEHHOro
obpalleHns B rocygapCTBEHHbIN OpraH, opraH MeCTHOIO CamMOyrpaBeHNst UK AOMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAMT PeLLeHMe NoCTaBleHHbIX B 0bpalleHny BONpOCoB.

Cratbs 7. TpeboBaHMs K MTMCbMEHHOMY 0bOpaLLeHnIo

1. paxgaHWH B CBOEM MNUCbMEHHOM obpalleHunm B 00s3aTenbHOM Mopsiike ykasbiBaeT nmbo
HaVMeHOBaHWe rocydapCTBEHHOIO OpraHa WM opraHa MEeCTHOro CcamMoynpasneHusi, B KOTopble
HanpaenseT nNUCbMeHHoe obpalwleHne, nubo damunmio, uMs, OTYECTBO COOTBETCTBYIOLLEIO
AOMKHOCTHOro nuua, nmMbo AOMKHOCTb COOTBETCTBYIOLEro nuua, a Takke CBoM aMunuio, uMms,
0T4eCTBO (NocnegHee - Npy HanMYUK), NOYTOBLIN aapec, NO KOTOPOMY AOIMKHbI BbITb HanpaBneHbl OTBET,
yBeJoMNeHe O nepeagpecauny obpalleHus, nsnaraet CyTb NpeanoXeHus, 3asBreHns unm xanobsl,
CTaBWT JIMYHYIO NOAMUCH U AaTy.

2. B cnyyae HeobxogumocTV B MNoOATBEPXKAEHME CBOMX [OBOAOB [PaXOAaHWH npunaraet K
NMCbMEHHOMY OOpaLLLEHNIO AOKYMEHTbI U MaTtepuarnsl imbo nx konuu.

3. ObpalleHne, NocTynMBLLEE B FOCYAAPCTBEHHbIW OpraH, opraH MecTHOro caMoynpaBIieHNst UIn
OOMMKHOCTHOMY nuuly B dOpMe 3MeKTPOHHOro [JOKYMEHTa, MOASIeXUT PacCMOTPEHWU0 B MOpsake,
YyCTaHOBMEHHOM HacTosawmM ®degepanbHbiM 3akoHOM. B obpalieHnn rpaxgaHnH B 06A3aTenbHOM
nopsigke ykasbiBaeT CBOM hamununio, MM, oT4ecTBO (MOCneaHee - Npu Hanm4yum), agpec 3reKTPOHHON
noyThbl, €Cnu OTBET AOMKEH OblTb HanpaBneH B (hopme 3MEeKTPOHHOro AOKYMEHTa, U MOYTOBbIN agpec,
ecnn oTBeT JOo/KeH ObiTb HanpaBneH B NMCbMEHHOWN hopme. [pakgaHWH BNpaBe NPUAOXUTL K TakoMy
obpalleHnio HeobxoauMMmble OOKYMEHTbl W MaTtepuanbl B 3NEKTpoHHoW dopme nnbo HanpasuTb
yKasaHHble JOKYMEHTbI U MaTepuarnbl Uiy nx Konmu B NMCbMEHHOW hopMe.

(vacTb 3 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasneHue u peructpauusi TMCbMEHHOro obpalleHust

1. MpaxgaHvH HanpaBnseT NMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT rocyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBfieHUs UNn TOMY LOMMKHOCTHOMY Ivuy, B KOMMETEHLMIO KOTOPbIX
BXOAWT peLLeHne NocTaBneHHbIX B 06paLLeHn BONpoCcoB.

2. lMucbmeHHoOe obpalleHre noanexut obs3aTenbHOM perncrTpaumm B TeYeHWe Tpex OHen C
MOMEHTa MOCTYMMEeHNss B [OCYAapCTBEHHbIA OpraH, OpraH MeCTHOrO0 CaMOyrnpaBfeHus unu
OOIMKHOCTHOMY NnLLy.

3. NucbmeHHoe obpalleHne, cogepkallee BONPOCh!, peLleHne KOTOPbIX He BXOAUT B KOMMNETEHLMIO
AaHHbIX rOCYQAPCTBEHHOr0 OpraHa, opraHa MeCTHOro CaMOYMNpaBrieHWs WAM AOSMKHOCTHOro nvua,
HanpaBnseTca B TeyeHWe ceMu [JHeWn CO [HA peructpauum B COOTBETCTBYHOLUMA OpraH unu
COOTBETCTBYIOLLEMY AOMKHOCTHOMY ULy, B KOMMNETEHLMIO KOTOPbIX BXOOUT pelleHne NoCTaBNeHHbIX B
obpalleHn BONpoCoB, C YBEAOMIIEHMEM rpaxaaHvHa, HanpasuBLLero obpalleHne, 0 nepeagpecaumm
obpalleHns, 3a UCKMYEHMEM Cryyas, yka3aHHoro B 4actu 4 ctateu 11 Hactosiwero ®degepanbHoro
3aKoHa.

3.1. TucbmeHHOe oOpalleHue, cogepxallee MHGopMauu O dakTax BO3MOXHbIX HapyLleHWI
3akoHofaTtenbcTBa Poccunckon Pegepaummn B cpepe Murpaummn, HanpasnseTcs B TedeHue NaTu gHeun co
OHS  peructpaummM B TeppuTopuanbHbid oOpraH dedepanbHOrOo oOpraHa WCMOMHUTENbHOW BRnacTw,
OCYLLECTBMSAIOLWEro npaBonpuMeHnTenbHble YHKUMK, (OYHKLUMM MO KOHTPOMIO, HaA30py M OKa3aHuio
rocygapCTBeHHbIX YCMyr B cdepe murpauum, U BbiCLUEMY OOIMKHOCTHOMY nuvuy cybbekta Poccuickon
depepaumm (PyKoOBOAUTEMK BbICLUErO WCMOMHUTENBHONO OpraHa rocygapCTBEHHOW BRacTu cyObekTa
Poccuiickon ®epepaummn) ¢ yseJoMIIEHMEM IpaXkaaHWHA, HanpaBmBLLErO obpalleHne, 0 nepeagpecauum
ero obpalleHus, 3a UCKIIOYEHNEM Cy4vasl, yka3aHHoOro B Yactu 4 ctatbu 11 HacToswero ®egepanbHoOro
3aKoHa.

(vyacTb 3.1 BBegeHa deaepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

4. B cny4yae, ecnu pelueHne MOCTABMEHHbIX B MUCbMEHHOM OOpalleHnM BOMPOCOB OTHOCUTCS K
KOMMETEHLMMN HECKOMbKUX rOCYyQapCTBEHHbLIX OpPraHoB, OpPraHoB MECTHOro CamMoynpaBfeHus unu
AOMMKHOCTHBIX N, KOnNusi obpalleHns B TeYeHue CemMu OHeW CO OHSA peructpauum HanpasnsieTcs B
COOTBETCTBYIOLUME  TOCYAapCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CaMOynpaBfeHUs  WUnu
COOTBETCTBYIOLLUM JOIHKHOCTHBIM NLIAM.

5. TocymapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBieHus WM OOIMKHOCTHOE Nvuo Mpu
HanpaBneHnn MUCbMEHHOro ObpalleHns Ha pacCMOTPeHue B OPYrov rocydapCTBEHHbIV OpraH, opraH
MECTHOrO CamOynpaBfeHUs WU WHOMY [JOMMKHOCTHOMY fuvLy MOXeT B Cryyae HeobxoaMMOocTu
3anpalumBaTth B yka3aHHbIX OopraHax unm y OSMKHOCTHOMO Nuua AOKYMEHTbl U MaTepuarnsl O pedyrnbTaTax
paccMOTPEHUS MUCbMEHHOTO OBpaLLeHus.

6. 3anpelaetcsa HanpaenATb xanoby Ha pacCMOTpeHWe B roCyAapCTBEHHLIA OpraH, oprad
MECTHOro camoyrnpasneHus Unu OOSMKHOCTHOMY nuuy, pelleHne unu gencreme (6esgencTene) KOTopbixX
obxanyetcs.



7. B cny4ae, ecnv B COOTBETCTBUM C 3anpeToM, NPeAyCMOTPEHHbIM YacTbio 6 HaAcTOsALWEN CcTaTby,
HEBO3MOXHO HanpaBneHue >xanobbl Ha paccMOTpeHMe B FOCyAapCTBEHHbIV OpraH, opraH MeCTHOro
CamMoynpaBreHNst Ui OOSMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLUeHne NOCTaBMEHHbIX B
obpalleHnn BOMpocoB, xanoba BO3BpallaeTcsd rpaxaaHvHy C pa3bsCHEHWEM ero npaBa obkanoBaTb
COOTBETCTBYIOLLMNE peLleHne unm gencremne (6esgencTane) B yCTaHOBMEHHOM Nopsiake B CYA.

Cratba 9. O65a3aTenbHOCTb NPUHATUS 0BpaLLEHNsT K PACCMOTPEHUIO

1. ObpalleHne, NocTynMBLLEE B rOCY0APCTBEHHBLIN OpraH, opraH MECTHOro caMoynpaBfieHUs unu
AOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXNUT 0653aTENBHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxoguMmocTu paccmartpuBawowwme obpalleHne rocyaapCTBEHHbIN OpraH, oprad
MECTHOro camoyrnpaBneHnst UNn AOMKHOCTHOE NMLO MOXeT 0b6ecneynTb ero pacCMOTPEHNE C BblE3O0M
Ha MecTo.

Cratbs 10. PaccMmoTpeHne obpaleHns

1. FlocyaapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBeHns Uy OIMKHOCTHOE NNLLO:

1) obecneuynBaeT O0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHMe obpalleHus, B
cnyyae HeobxooUMOCTH - C y4acTMeM rpaxaaHuHa, HanpasumBLLero obpalleHne;

2) 3anpawuvBaeT, B TOM 4uCre B 3reKTpoHHOM dopme, HeobxoauMMmble Ans PacCMOTPeHUs
obpalleHns OOKYMeHTbl WM MaTepuanbl B ApPYrMx roCygapCTBEHHbIX OpraHax, OpraHax MeCcTHOro
CaMOynpaBrieHNs U Yy UHbIX AOMMKHOCTHBIX NWL, 3@ UCKIIOYEHNEM CYAOB, OPraHoOB AO3HAHUSA U OpraHoB
npeaBapuTeNbHOro CNeacTBUS;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) NpMHMMAaET Mepbl, HanpaBreHHbIE Ha BOCCTAHOBIIEHME UMK 3aLLMTY HapyLLEHHbIX Npas, cBo6oa
N 3aKOHHbIX MHTEPECOB rPaXXaaHnHa;

4) pgaeT MNUCbMEHHbIN OTBET MO CYLIECTBY MOCTaBMNEHHbIX B oOOpallieHnn BOMpPOCOB, 3a
WCKIIOYEHMEM CIy4YaeB, YKasaHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3aKoHa;

5) yBepomnsieT rpaxgaHuHa O HanpaBneHuM ero obpalleHWsi Ha paccMOTpeHue B OpYron
rocygapCTBEHHbIN OpraH, OpraH MeCTHOrO CaMOynpaBfieHUs UMW MHOMY AOIDKHOCTHOMY nuuy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. TocypapCTBeHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfeHWs WNu [OSPKHOCTHOE fvuo Mo
HanpaBfeHHOMY B YCTaHOBMEHHOM MOpPSAKe 3anpocy rocygapCTBEHHOro OpraHa, opraHa MeCcTHOro
CamMoynpasneHns UnuM OOrKHOCTHOrO nvua, paccmartpusarowmx obpaleHve, 06sa3aHbl B TeyeHue 15
AHEeN npefocTaBnAaTb AOKYMEHTbl M maTtepuanbl, HeobxoauMMble ANA paccMOTpeHus obpalleHus, 3a
UCKIMIOYEHVEM [OOKYMEHTOB M MaTepuasnoB, B KOTOPbIX COAEpXaTCs CBEAEHUS, COCTaBrsioLime
rocygapCTBEHHYIO UMW MHYIKO OXpaHsAeMyto chefepanbHbiM 3aKOHOM TalHy, U Anst KOTOPbIX YCTaHOBMEH
0COoO6bIVi NOPAAOK NPefoCTaBNeHMS.

3. OTBeT Ha obpalleHne NOANUCLIBAETCS PYKOBOAMTENEM rOCyAapCTBEHHOIO OpraHa Mnm opraHa
MECTHOro camoyrnpaBfieHUs, JOMHKHOCTHBIM MULOM NMBO YMOTHOMOYEHHBLIM Ha TO JIULIOM.

4. OTBeT Ha oOpalleHne, MNOCTYNMBLUEE B TOCYOAPCTBEHHbLIN OpraH, OpraH MEeCTHOro
CamMoynpaseHns Unm SOSMKHOCTHOMY nuly B hOpMe 3NeKTPOHHOro AOKyMEHTa, HanpaBnseTcsa B oopme
3MNEeKTPOHHOIr0 AOKYMEHTa MO agpecy dMeKTPOHHOMW NoYThl, yKadaHHOMY B obpalleHnr, unm B NMMCbMEHHOMN
dopme No NOYTOBOMY agpecy, ykazaHHOMY B obpalleHmu.

(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Crtatbs 11. MNopsgok paccMoTpeHUst oTAeNbHbIX obpalleHnit

1. B cnyyae, ecnu B NUCbMEHHOM 0bOpalLleHnn He yKasaHbl (haMunus rpaxgaHuHa, HanpasuBLLEro
obpalleHne, nnu NoYToBbLIA agpec, N0 KOTOPOMY [AOIMKEH ObITb HanpaeBneH OTBET, OTBET Ha obpalleHne
He faetcsa. Ecnv B ykazaHHOM obpalleHnmn cogepkaTcsl CBeAEHUs O NOAroTaBIMBAaEMOM, COBEPLLAEMOM
U COBEPLLEHHOM NPOTUBOMNPABHOM AESIHUK, a TakkKe O fnue, ero NoaroTaBNnBaoLLEM, COBEPLIAOLLEM
UNN coBepLUMBLUEM, OOpalLLeHNe NOANEXUT HanpaBfeHNo B rocyAapCTBEHHbIA OpraH B COOTBETCTBUU C
€ro KoMmneTeHumnen.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObGpalleHne, B KOTOpoM obxanyeTca cynebHoe pelleHne, B TeYeHMe CeMu OHEeN CO [OHS
pervctpaumM BO3BpallaeTcs rpaxgaHvHy, HanpasBuBlleMy obOpalleHue, C pasbsCHEeHMEeM Mopsaka
obXxanoBaHus gaHHOro cyaebHoro pelleHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. FocynapCcTBEHHbIM OpraH, opraH MECTHOro camoynpaBfieHMsi UM [OJPKHOCTHOE NvUOo Mpu
nony4YeHnn NUCbMEHHOro obpalleHusl, B KOTOPOM COLEpXaTcs HeLeH3ypHble MO0 ockopOUTEnbHLbIE
BblpaXXEHUS!, Yrpo3bl XXMU3HW, 340POBbLI0 Y MMYLLECTBY AOJPKHOCTHOMO NnLa, a TakkKe YSIEHOB €ro CEMbM,
BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa MO CyLLEeCTBY MOCTABIEHHLIX B HEM BOMPOCOB U COOOLINTL



rpaxxgaHuHy, HanpasuBLLEMY ObpalleHue, 0 HegoMyCTMMOCTU 310ynoTpebneHns npasom.

4. B cnyyae, ecnu TeKCT MUCbMEHHOrO OOpalleHWss He MOAAAaeTCH MNPOYTEHMI0, OTBET Ha
obpalleHne He OaeTcs U OHO He MOANEXUT HamnpaBliEHMIO HA PAaCCMOTPEHME B rOCY4apCTBEHHbIN OpraH,
OopraH MecTHOro caMoynpaBfieHNst UK JOMKHOCTHOMY MWLy B COOTBETCTBUU C UX KOMMETEHLMEN, O YEM
B TeYeHMe cemMu OHel CO AHA peructpaumm obpalleHust coobliaeTcsl rpaxgaHuHy, HanpasBuBLUEMY
obpalleHne, ecnu ero hammnnmsa 1 NOYTOBLIN aapec NoaaalTCs NPOYTEHMIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecnn B NMCbMEHHOM obpallleHun rpaxaaHnHa COAEePXUTCS BOMPOC, Ha KOTOPbIA eMy
HEOOHOKpaTHO [aBanunCb MUCbMEHHbIE OTBETbl MO CYLIEeCTBY B CBA3WM C paHee HanpaBnseMbiMu
obpalwleHnsmn, n nNpu 9TOM B OOpalleHUM He NpPUBOLATCA HOBble A0BOAbI MNM OBCTOSATENbCTBA,
pPYKOBOAUTEMb FOCYAAPCTBEHHOrO OopraHa Mnu opraHa MeCTHOro caMoynpaBrieHusl, AOMKHOCTHOE Lo
nnbo ynonHOMOYEeHHOE Ha TO MNULO BNpaBe MPUHATb pellueHne o 6Ge30CHOBaTenbHOCTU o4vepenHoro
obpalleHnss 1 npekpaLwieHUn NEepenuckn C rpaxgaHWHOM MO AaHHOMY BOMPOCY MpW YCIOBUW, 4YTO
ykasaHHoe obpalleHne Wu paHee HanpaBnsemble o00palleHWsi HanpaBnsaAnMCb B OAWH M TOT Xe
rocygapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNpaBlieHWUs WM OOHOMY M TOMY X€ OOSHKHOCTHOMY
nvyy. O gaHHOM peLUeHnn yBeOOMITAETCS rpaXaaHuH, HanpasmBLLMIA obpalleHmre.

(B pea. PepepanbHoro 3akoHa oT 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBET MO CyLLECTBY NOCTaBMIEHHOro B oOpalleHnmn Bonpoca He MOXeT ObiTb AaH
0e3 pasrnalleHns cBeeHun, COCTaBNAOLWMX FOCYOAPCTBEHHYIO UM UHYIO OXpPaHAEMYIO dbeaepanbHbIM
3aKOHOM TalHy, rpaxaaHuHy, HanpaBuBLleMy obpalleHne, coobliaeTcs 0 HEBO3MOXHOCTU AaTb OTBET
Nno CyLleCcTBY MOCTaBMEHHONO B HEM BOMpOCa B CBA3W C HEAOMYCTUMOCTbIO pasrialleHns ykasaHHbIX
cBefeHun.

7. B cnyyae, ecnv MpuyuHbl, MO KOTOPbIM OTBET MO CYWECTBY MOCTaBMEHHbIX B ObpalieHun
BOMPOCOB He Mor ObITb AaH, B Mocrneayllem Obinv yCTpaHeHbl, rpaXkaaHuH BrpaBe BHOBb HaMpaBWTb
obpalleHne B COOTBETCTBYHLINA TFOCYOapCTBEHHbIA OpraH, OopraH MEeCTHOrO CaMOynpaBfeHUsl Wnu
COOTBETCTBYIOLLEMY JOIPKHOCTHOMY NULLy.

Cratbsl 12. Cpoku pacCMOTPEHNSA MMCbMEHHOTO 0GpalLeHust

1. TlucbmeHHoOe oOpalieHue, MOCTyNMBLUEE B TOCYOAPCTBEHHBLIN OpraH, OpraH MeCTHOro
camoynpaBneHns UNn OOSMKHOCTHOMY fMLY B COOTBETCTBMM C MX KOMMETEHUMEW, paccmaTpuBaeTcs B
TeyeHne 30 gHen Co OHA perucTpaumm NMCbMEHHOro obpalleHus, 3a UCKNIYEHMEM Cry4asi, yKa3aHHOoro
B YacTtu 1.1 HacTosLEen cTaTbu.

(B peqn. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbmeHHoe oOpalleHne, NOCTyNMBLUEE BbICLIEMY [OMMKHOCTHOMY numuy cybbekTa
Poccuiickon ®egepaumm (pykoBOOUTENIO BbICLLIErO UCMOMHUTENBHOMO OpraHa rocyaapCTBEHHOW BnacTu
cybbekta Poccuiickon ®egepauun) u cogepxailee MHgpopmaumio o aktax BO3MOXHbIX HapyLUeHWi
3akoHopaTtenbcTBa Poccunckon denepaumm B chepe murpauumn, paccmatpmpaeTtcsa B TedeHmne 20 gHen
CO [HA perncTpaummn NMCbMEHHOro obpaLlLeHusl.

(yacTb 1.1 BBegeHa deagepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uvcknountenbHbIX cnyyasx, a Takke B cryyae HanpasreHusi 3anpoca, npefycMoTpeHHOro
yacTbto 2 ctatby 10 HacToswero deaepanbHOro 3akoHa, pyKOBOAUTENb FOCY4AapCTBEHHOIO opraHa unm
opraHa MECTHOro camMoOyrnpaBneHusl, JOIDKHOCTHOE MWL NMOO YMOSIHOMOYEHHOE Ha TO NULO Brpase
NPOANUTb CPOK paccMOTpeHus obpalleHns He 6onee vyem Ha 30 gHew, yBeAOMMB O MPOAMEHUN CPOKa
€ro pacCMOTPEHUS rpaxkaaHnHa, HanpaeyMBLLEro obpalleHme.

Ctatbsa 13. JInuHbI npmuem rpaxagaH

1. JInyHbIN Npuem rpaxgaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBreHus
NPOBOANTCS MX PYKOBOAMTENSMU U YNOMHOMOYEHHBIMU Ha To nuuamn. Miidopmaumsa o mecTte nprema, a
Takke 06 yCTaHOBMEHHbIX AN MpUeMa AHAX U Yacax JOBOAMTCS A0 CBEOEHUS TPaXKaaH.

2. Mpun NUYHOM Npueme rpaxgaHviH NpegbsaBnsieT JOKYMEHT, YAOCTOBEPSAOLWNA M0 JIMYHOCTD.

3. CopepxaHne yCTHOro obpalleHusi 3aHOCUTCA B KapTOYKy JIMYHOrO npuema rpaxgaHuHa. B
cny4vae, eCnm N3noXeHHble B YCTHOM o6palleHnn akTbl U 06CTOATENBCTBA ABNAIOTCA OY4EBUOHBIMU U HE
TpebyoT OONONMHUTENBHON MPOBEPKM, OTBET Ha OOpalleHne C Cornacus rpaxgaHuHa MoxeT ObiTb AaH
YCTHO B X04€ NNYHOro npuema, O Yem AenaeTcs 3anucb B KapTouyke JIMYHOrO npuema rpaxgaHvHa. B
OCTasnbHbIX CNy4asx 4aeTCsd NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBIEHHbIX B 06paLLeHn BONpoCoB.

4. lNvucbmeHHoe obpalleHne, NMPUHATOE B XO4e NMYHOro npuema, MNOAMNEXUT perucrpauuun u
paccMOTPEHMIO B NOpsiZike, YCTaHOBNEHHOM HacToswmuM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHun copepkatCca BOMPOCHI, peLleHUe KOTOpbIX He BXOAUT B
KOMMETEHLUMIO [daHHbIX T[OCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfeHus  Unu
OOIMKHOCTHOrO nuua, rpaxaaHuHy [aeTcs pas3bsiCHeHVe, Kyada M B KakoM nopsake emy crnegyet
obpaTtutbes.



6. B xoge nuyHOro npvema rpaxaaHuHy MOXeT OblTb OTKasaHo B AanbHEWLIEM pPacCMOTPEHUU
obpalleHns, ecnv emy paHee Obin AaH OTBET MO CyLLECTBY NOCTaBEHHbIX B 06palleHn BONpOCoB.

7. OTpenbHble KaTeropum rpaxgaH B cnydvasx, nNpeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM
Poccuiickon depepaumm, Nonb3yOTCs NPaABOM Ha NINYHBIA NPUEM B NEPBOOYEPESHOM MOPSIAKE.
(4acTb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsgka pacCMoTpeHust obpalleHuii

locynapcTBEHHblE OpraHbl, OpraHbl MECTHOTO CaMOyrnpaBreHWss W [AOMMKHOCTHble nuua
OCYLLECTBMSAOT B Npeaerniax CBoeil KOMMEeTEHLUMM KOHTPOsb 3a cobntoaeHneM nopsigka paccMOTPeHUst
obOpallleHnidi, aHanuaupylT coAepXaHwe nocTynawwmx obpalleHuit, npUHUMAalOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO NMPUYMH HapyLeHusl npas, cBo6OA U 3aKOHHbLIX UHTEPECOB
rpaxaaH.

Cratbs 15. OTBETCTBEHHOCTb 3a HapyLwleHne Hactodlero d)e/:l,epaanoro 3aKOHa

Jlvua, BMHOBHbIE B HapylleHWM HacTtosiwero PepepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTeNnbCTBOM Poccuiickon ®egepauuu.

Cratba 16. Bo3amelleHne NPUYMHEHHBIX YObLITKOB W B3bICKAHWE MOHECEHHbIX PacxogoB Mpu
paccMoTpeHumn obpalleHui

1. lpaxgaHVH umeeT MNpaBO Ha BO3MeELLEHWE YObLITKOB W KOMMEHCaUMio MopanbHOro Bpeaa,
NMPUYMHEHHbIX HE3aKOHHbIM AevicTBvem (6e3gencTBMEM) rocygapCTBEHHOrO opraHa, opraHa MeCTHOro
camoynpaBrieH1s UNn JOSMKHOCTHOrO f1ua Npyu pacCcMOTPEHUN obpaLleHnsi, No peLLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalieHun 3aBedOoMO JOXHble CBeAeHWs, pacXoAbl,
MOHEeCeHHble B CBHA3W C pacCcMOTpPeHMeM obpalleHus rocygapCTBEHHbIM OpraHOM, OPraHOM MECTHOro
camoyrnpaBrieH1s U JOMKHOCTHBIM NIULLOM, MOTYT GbITb B3blCKaHbl C 4AHHOIO rpaXK4aHUHa No peLLeHuo
cypa.

Cratba 17. lNpusHaHue He AencTByOWMMU Ha Tepputopun Poccuiickon degepaummn OTAENbHbIX
HOpMaTuBHbIX NpaBoBbix akToB Coto3za CCP

Mpu3HaTb He gencTByOWMMK Ha TeppuTtopun Poccuiickon deaepaunm:

1) Ykas lNMpe3sungnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsiake
paccMOTpPEHUs NpeasioXeHun, 3asaBneHnii n xanob rpaxagaH" (Begomoctn BepxosHoro Coeta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHusi NpearioXeHWn, 3asBreHuin n xanob rpaxaaH"
(BepomocTun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MeHeHu n gononHeHun B Ykas Npesnguyma BepxosHoro Coseta CCCP "O nopsigke paccmoTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, crT.
192);

4) 3akoH CCCP ot 25 wmoHs 1980 rogpa N 2365-X "O6 yrtBepxaeHun Ykasos [lpesuavyma
BepxosHoro Coeta CCCP 0 BHECEHUUN U3MEHEHUI N JOMOSNHEHWIA B HEKOTOPLIE 3aKOHOAATENbHbIE aKTbl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacaroLlencs
yTBepxaeHusa Ykasa Npesnguyma BepxosHoro Coseta CCCP "O BHeCceHUM N3MeHeHu 1 JONOMNHEHWI B
Yka3 lNpe3ungmyma BepxosHoro Coseta CCCP "O nopsiaike paccMOTpeHUst NpeanoXeHUn, 3asaBneHnmn 1
Xanob rpaxagaH";

5) Ykas NMpe3ngnyma BepxosHoro Coseta CCCP ot 2 ceBpans 1988 roga N 8422-XI "O BHeceHUu
pononHeHun B Ykas lNpesvanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUs npeanoxeHuin,
3agaBneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roma N 9004-XI "O6 yrtBepxageHum Ykasor [lpesvanyma
BepxosHoro Coseta CCCP 0 BHeceHun M3MeHeHUn U OOMONHEHUMN B 3akoHogaTtenbHble aktel CCCP"
(BepomocTtu BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, kacarowencs yreepxaeHust Ykasa
Mpesungmnyma BepxosHoro Coseta CCCP "O BHeceHuun gononHeHun B Ykas lMpesvanyma BepxoBHoro
Coeta CCCP "O nopsigke paccMOTpeHMs NpeasioKeHnn, 3asaBneHnin 1 xanob rpaxaaH".

Cratba 18. BctynneHue B cuny HacTosdwero ®efeparnbHOro 3akoHa

Hactoswun denepanbHbli 3aKOH BCTynaeT B cuny no mcreveHuu 180 gHen nocrne AHS ero
oduLmnansHOro onybnmkoBaHus.
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